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Harvest

our collective experiences,
expertise and ideas about
attendee experience

+ use of technology



AGENDA: Learn! Have Fun!

FUN! connections 5 mins
Stage A: Wandering Flip-charts 25 mins

Stage B: Summarise and wrap! 15 mins



|
Let's connect and converse!

1. Grab a paper anq
Draw your self-
introduction,

include your

name.




L.
FInd someone you have not yet me

...30 secs each

1. Show and tell ap

out your
Masterpiece

2. your ultimate dream
holiday destination

3. complete this sentence
“The good news js. .. .”»




What is the Wandering Flip-Charts process?

* Is a safe and participatory process to engage many people in
productive conversations about specific issues.

* Get a lot of input from a large group in a short time.

* Generates a lot of learning since we get to read and then build
on each other’s ideas.



Our group norms today

1. Generate many responses
2. Encourage everyone to participate.

3. Embrace diversity, withhold all
judgement.



Wandering flip-charts
Let’s Harvest our Collective
experiences and ideas!

5 flip charts
& 5 questions

Everyone use
a marker and Post-its




1) What needs/experiences of your attendees are well served by
using technology ? (and specify what tech)

2) Overall, what needs of your attendees are most underserved?
(These could be latent)

3) What are your most important considerations when
implementing a new technology?

4) What are some new technologies that you are most interested
to try out in the next 12 months?

5) What else is important to consider and discuss?



Wandering flip-charts
| et’'s Harvest our Collective ideas!

STAGE A: STEPS How to use Post-Its
1.Start with one flip chart (get into ONE IDEA
approx equal groups), write and put [ PER POST-
up all your responses ~5mins IT

ALL CAPS
2. SO

EVERYONE

CAN READ

EXPLAININ A

COMPLETE
PHRASE

SO ANYONE
CAN
UNDERSTAND




Wandering flip-charts
| et’'s Harvest our Collective ideas!

PROCESS and STEPS How to use Post-Its

1.Start with one flip chart (get into ONE IDEA

approx equal groups), write and put [ PER POST-
~5mi IT

up all your responses ~5mins SN e

2. Next, choose another flip-chart, SO EXPLAIN IN A

repeat process. EVERYONE COMPLETE
CAN READ PHRASE

SO ANYONE
CAN
UNDERSTAND

3. Read what others have written,
build on their ideas, and add your
owh hew ones too




Wandering flip-charts
| et’'s Harvest our Collective ideas!

STAGE B: 15 mins

4. Choose one flip-chart and help organise
and cluster similar points and ideas together.

5. Harvest: We'll review each flip-chart in turn.
Feel free to take photos of them



